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 What is Enquiry Stakeholder Commenting in OSD ?

 How to use the module ? 2 options 

 Focus on accesses – Who can do what ?

 Next steps and support 

Agenda
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WG Collaborative 

authoring

Enquiry/FV 

commenting

WG Comment resolution & 

consensus building CCMC internal editing

Single source of truth…

OSD
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Involve Members at early stage in the implementation process and 
reconcile technical and process sides of the project

Authoring
In-check & 

editing
ENQ

Formal
Vote

Publication
Authoring & 

Editing
editing

Translation Translation

What is stakeholder commenting in OSD ?

▪ OSD tool module used by CEN Members and Partners organizations 
(including Annex III) to provide their comments during Enquiry
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Process for providing stakeholder 
comments without OSD

Other experts
(identity known or unknown)

CEN Commenter
(registered in GD)

(in)formal consultation 
(email, meetings,..) or 

other solution

CEN Enquiry ballot

Determine comments

Submit comments in 
Commenting template
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Process for providing stakeholder 
comments in OSD

Other experts
(identity known or unknown)

CEN commenter
(registered in GD)

(in)formal consultation 
(email, meetings,..) or 

national solution

CEN Enquiry ballot

Determine comments

submit 
comment

OSD

(in)formal consultation 
(email, meetings,..) or 

other solution

submit comments and/or 
upload from Commenting 
template and "make 
national"
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Online document available for 
commenting

✓ Online document automatically 
attached to ballot

✓ CEN Commenters are 
automatically provided access to 
the online document to comment 
and propose changes on the 
document
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OSD Comment lifecycle

All comments entered in the OSD will first be "national" only 
(meaning internal to the stakeholder organization) and not 
visible to anyone outside of the Stakeholder organization.

This enables organizations to manage their comments before 
submitting them as official "national" comments.

"National" comment
(internal to Stakeholder 

organization)

Official National 
comment

(shared on european
level)Review each comment: 

1. Enter comment, edit, reposition in text if required
2. Decide on comment resolution:

a. shared as official national comment
b. do not share as official national comment

CEN Commenter

Automatically 
linked to ballot

CEN Enquiry ballot

OSD OSD

OSD
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www.cencenelec.eu 

Follow us: 

Tag us @standards4EU

DEMO

Stakeholder commenting – add comments 
in OSD

https://www.facebook.com/CENCENELEC
https://www.linkedin.com/authwall?trk=ripf&trkInfo=AQG9Chc7r0vP3QAAAWvVwrXg60fjhi1NoWsiDK8bwv7Cwydt_k70_pg3GazQC2MsGmB4hPVAS5LByy1I3ovJYYRGbg2T2H3Q3iNGtIA_b92Xj5-KC4JFUwvHl5c6xo_5bISXgpk=&originalReferer=&sessionRedirect=https://www.linkedin.com/company/cen-and-cenelec
https://www.youtube.com/user/CENCENELEC/featured
https://twitter.com/standards4EU
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How are comments imported?
Case 1: “Proposed change” is empty

will import as username of person uploading;
Making it national will then change it to Member acronym

➢ Imported as simple 
comment

➢ comment type mapped

➢ Linked to title of clause

➢ Shows as changing the text of 
the clause title

➢ Uploader shall move the 
proposal to the correct location, 
otherwise the uploaded 
proposal will lead to much 
confusion
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How are comments imported?
Case 2: “Proposed change” has content

will import as username of person uploading;
Making it national will then change it to Member acronym

➢ Imported as proposal

➢ comment type mapped

➢ Linked to title of clause

➢ Uploader should move the 
comment to the correct 
location to ease 
comprehension at 
comment resolution
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Upload comments from file – upload 
result
The upload result section will show if the commenting template includes invalid 
data and in which row.
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www.cencenelec.eu 

Follow us: 

Tag us @standards4EU

DEMO

Stakeholder commenting – upload 
comments from file

https://www.facebook.com/CENCENELEC
https://www.linkedin.com/authwall?trk=ripf&trkInfo=AQG9Chc7r0vP3QAAAWvVwrXg60fjhi1NoWsiDK8bwv7Cwydt_k70_pg3GazQC2MsGmB4hPVAS5LByy1I3ovJYYRGbg2T2H3Q3iNGtIA_b92Xj5-KC4JFUwvHl5c6xo_5bISXgpk=&originalReferer=&sessionRedirect=https://www.linkedin.com/company/cen-and-cenelec
https://www.youtube.com/user/CENCENELEC/featured
https://twitter.com/standards4EU
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Who can add comments?

 Rules remains the same as the Enquiry without OSD and all accesses are 
automatically created based on the Global Directory (GD)

CEN Commenter (ENQ)
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Next steps

o Stakeholder commenting module for Enquiry is available for all 
projects drafted in OSD 

o 8 projects are expected between April and June 2024

 

o OSD project team is working on implementing Stakeholder 
Commenting for Formal Vote (only for Annex III organizations) 
– expected mid 2025

o No additional training will be needed

WI Reference Ballot start Ballot end

00128207 prEN 18189 2025-05-15 2025-08-07

00175197 prEN 16755 2025-04-24 2025-07-17

00182094 prEN 378-5 2025-07-03 2025-09-25

00182095 prEN 378-1 2025-07-03 2025-09-25

00182096 prEN 378-3 2025-07-03 2025-09-25

00350039 prEN 18177 2025-04-10 2025-07-03

00460023 prEN 18179 2025-04-17 2025-07-10

00469004 prEN 1800-3 2025-04-03 2025-06-26
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Support needed ?

 On CEN Experts site – Training & Materials 

o Recording and slides of the training session

o Short video tutorials 
o Voter – Load comment from file

o Voter – Make a comment national

o Voter – Pause commenting 

o National Contributor – Enter a national comment

o ISO knowledge base – Member commenting : 
getting started

o Contact production@cencenelec.eu

o Mentioning “OSD Enquiry + WI number” 
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Applies to CEN 
Commenters 
(ENQ) as well

https://helpdesk-docs.iso.org/article/656-member-commenting-getting-started
https://helpdesk-docs.iso.org/article/656-member-commenting-getting-started
mailto:production@cencenelec.eu
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